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Fact Sheet - Administration
What is an administrator?
An administrator is usually a person or trustee company authorised to make decisions about financial matters for an adult who has impaired decision-making ability in relation to those financial matters.
Financial matters include any matters relating to the estate of the person including their income, assets, debts, liabilities, any property and financial affairs, and any legal matter that relates to their property or finances.
An administrator cannot make decisions about personal matters such as where a person should live or what services they should have. That is the role of a guardian appointed by the person by their enduring guardian instrument or by an order made by the Tasmanian Civil and Administrative Tribunal (TASCAT).
When is an administrator appointed by TASCAT?
TASCAT will only appoint an administrator if it is satisfied that a person:
· has impaired decision-making ability in respect of decisions relating to financial matters; and
· needs an administrator; and
· an order will promote the person’s personal and social well-being.
TASCAT can make an administration order in anticipation of a person attaining 18 years of age however the order will not come into effect until the person turns 18. If you wish to make an application for administration for someone yet to turn 18 you should first contact the TASCAT registry, Guardianship stream.
What is the role of an administrator?
The role of an administrator is to make decisions about financial matters.
An order made by TASCAT states the name of the administrator, that all or specific decisions about the person’s financial matters will be managed by the administrator, and states for how long the administrator can make those decisions. Orders can be made for up to three years.
If an order is limited, the administrator can only make decisions about the person’s financial matters that are listed in the order. If the order involves all financial matters, the administrator can make decisions including: 
· any income, pension or superannuation they receive;
· any money they have saved;
· any debts;
· payment of debts, loans, mortgages and expenses that have been incurred;
· any property they own.
An administrator can only make decisions about the person’s financial matters that are listed in the order. If the order covers only some of a person’s financial matters, the person controls the rest of their financial matters. 
An administrator does not own the person’s money and assets, but can make decisions about how their money is to be saved and spent, including:
· daily living expenses such as housing, food, clothing;
· bills such as water, power and phone bills;
· property expenses including repairs, maintenance and insurance.
What are the responsibilities of an administrator?
In general terms, an administrator is responsible for the general care and management of the financial matters of the person under administration. An administrator has a number of responsibilities to the person under administration, and when making decision these include:
· giving effect as far as practicable, to the person’s views, wishes and preferences; and
· acting in a manner that promotes the personal and social wellbeing of the person. 
Who can be appointed as an administrator?
A person such as a relative or friend can be appointed as administrator if they consent and are found to be eligible and suitable for appointment by TASCAT. However, if there is no relative or friend that is suitable, the Public Trustee or a trustee company can be appointed.
The Public Trustee is an independent government agency and separate to TACAT. The Public Trustee is only appointed as the 'administrator of last resort.’
What happens after an administrator is appointed?
At least once a year an administrator must provide to TASCAT a statement of the accounts of the person’s financial matters and the circumstances of the person who is under the administration order. The accounts are examined by TASCAT.
An administrator may make an application to TASCAT for advice and direction about the scope of the administration order or how they exercise a power under the order.
Review of an administration order
If a person believes an administration order needs to continue, TASCAT may review the order:
· close to the date it is due to end; or
· if the person, administrator or an interested person asks it to do so; or
· if there is a reason for TASCAT to do so, for example to check if the order is still necessary or if the appointed administrator is not following their duties and obligations.
TASCAT will decide if the order should be continued, varied or revoked.
More information
Please refer to the Guide to Completing administration applications and the Private Administrators Handbook for more information.
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